Supported Specialty WebEOC Boards

Citizens Services Board Incident Independent

Description: This board is used to capture, review and generate reports for interactions
with citizens following routine emergency incidents.

Views: There is one list view for this board to record information.

List View — This list displays the date of the activity along with the location, name and
incident number.

Training - 2018

PGC Citizen Services

OO
Date Location Name Incident Number Action
08/09/2018 17:5012 Landover test 123-456 QpDetails [(ZFEdit
07/20/2017 13:16:19 303023933 QDetails [ZEdit
07/18/2017 15:28:12 3 QpDetails [FEdit
07/18/2017 15:23:51 2 QDetails [FEdit
07/14/2017 14:3317 Frank 1 QpDetails [FEdit

Default Features
e Search capability on the Owner and City fields
Details link to view the complete entry.
Edit link to modify the entry.
New Record button to create a new Citizens Services record.
Print to PDF capability from the Actions dropdown.

Variations: None
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Input View — This view is for creating and editing the Citizen Services entry.

Enter Record Data:

Date/Time T8 current Date/Time
Incident Number

Address

Rural/Open Area [

city v
zIP vl

ArealFirst Due V|

Incident Type v
Dwelling Type v

f#Households

#Adults

#Children

#Pets

Owner Name

PH#

Occupant Name

PH#

ARC Called At 7=l current DatefTime
ARC On Scene At ™ Current DatefTime
CSU# v

On Scene 78| current DateTime
Clear Scene ™8| current DaterTime
INC Day/Time ™= current DaterTime

Supported Specialty WebEOC Boards
September 21, 2018

Pag

Ma

Internation

e 105.2

nle ch

OrPOTAtIon



Supported Specialty WebEOC Boards

Comments

Add Comments

Attachments | | Browse...

Default Features

Drop down lists to maintain data consistency

Date/time picker to assist with proper date format

Current Date/Time button to quickly complete the date field
Checkbox for easy selection

Browse feature for attachments

Code that documents who made comment entries and when

Variations: None

Supported Specialty WebEOC Boards
September 21, 2018

Page 105.3

ManTech



Supported Specialty WebEOC Boards

Display View — This view displays all the completed information for an event.

Record Details
Incident Name: 123-456
Address: 7915 anchor street

Rural/Open Area:

City: Landover
ZIP: 20785
ArealFirst Due: 808
Incident Type:

Dwelling Type: Other
#Units:

#ExposedUnits:

#Households: 1
#Adults: 2
#Children: 2

#Peats: 1

Owner Name: test

#PH: 555-555-5555

Occupant Name:  testtest
#PH: 555-555-1234
ARC Called At: 08/09/2018 18:15:26

ARC On Scene At: 08/09/2018 19:00:40

CSU#: 890

On Scene: 08/09/2018 18:00:03

Clear Scene: 08/09/2018 19:15:186

INC Day/Time: 08/09/2018 17:30:48

Comments: test...... test...... test...... test...... test...... test...... test...... test...... test...... test...... test...... test...... test.....
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Default Features
e Return link to easily return back to the event list.
e Ability to print to PDF.

Variations: None
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