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Citizens Services Board                                                        Incident Independent 
Description: This board is used to capture, review and generate reports for interactions 
with citizens following routine emergency incidents.  
 

Views: There is one list view for this board to record information. 
 

List View – This list displays the date of the activity along with the location, name and 
incident number. 
 

 
 
Default Features 

 Search capability on the Owner and City fields 

 Details link to view the complete entry.  

 Edit link to modify the entry. 

 New Record button to create a new Citizens Services record. 

 Print to PDF capability from the Actions dropdown. 
 

Variations: None 
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Input View – This view is for creating and editing the Citizen Services entry.                                       
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 Default Features 

 Drop down lists to maintain data consistency  

 Date/time picker to assist with proper date format 

 Current Date/Time button to quickly complete the date field 

 Checkbox for easy selection 

 Browse feature for attachments 

 Code that documents who made comment entries and when 
 

Variations: None 
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Display View – This view displays all the completed information for an event.
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Default Features 

 Return link to easily return back to the event list. 

 Ability to print to PDF. 
 

Variations: None 
 


